o
FLEET XPRESS PREMIUM RATE PLANS ( pIVOtEIQ

mobile everywhere®

Plan Name Activation Fee Monthly Access Fee Monthly Access Fee
(One time fee) (Minimum 36 month term) (Minimum 60 month term)

FX-100 Plans - require a 100cm Antenna

FX-100 Premium 2048/512MIR 128/32CIR $595 $2575 $2445
FX-100 Premium 2048/256MIR 192/64CIR $595 $2750 $2615

FX-100 Premium 2048/512MIR 192/64CIR $595 $2880 $2740

FX-100 Premium 8192/4096MIR 1024/1024CIR
FX-100 Premium 8192/4096MIR 2048/1024CIR Price on request

FX-100 Premium 8192/4096MIR 2048/2048CIR

Plan Name Activation Fee Monthly Access Fee Monthly Access Fee
(One time fee) (Minimum 36 month term) (Minimum 60 month term)

FX-60 Plans - require a 60cm Antenna

FX-60 Premium 2048/512MIR 64/16CIR $595 $2575 $2445
FX-60 Premium 2048/256MIR 96/32CIR $595 $2750 $2615

FX-60 Premium 2048/512MIR 96/32CIR $595 $2880 $2740

FX-60 Premium 8192/3072MIR 512/512CIR

FX-60 Premium 8192/3072MIR 1024/512CIR Price on request

FX-60 Premium 8192/3072MIR 1024/1024CIR

Note: 1. Plan changes are not allowed. 2. Suspension is not allowed. 3. 2048/512: refers to the Download/Upload speed in kbps. 4. MIR: refers to Maximum
Information Rate — This is the maximum speed at which the service will operate. Typical speeds may be less than this and may be affected by additional user traffic
or geographic location. 5. CIR: refers to Committed Information Rate — This is the committed lowest speed that the service will operate at. Typical speeds would be
expected to be greater than this. 6. Voice calls shall be via circuit switch Fleet Broadband services. A Fleet Broadband terminal is required.
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FLEET XPRESS PREMIUM RATE PLANS (USD) prOtEIo

mobile everywhere®

Voice Call (per minute)

Fixed $0.42
s0.42
Special Calls & Value Added Services(per minute)

Call to Other MSS Carrier: ce $6.85

Pivotel America Inc. (Pivotel) Inmarsat Fleet Xpress Premium Plans use the Inmarsat Mobile Satellite Network. Satellite reception limitations and some exclusion zones apply. Fleet Xpress Premium Plans
are available to commercial maritime use only. A Maritime Mobile Security Identity (MMSI) must be provided upon provision of service. A Fleet Broadband service is provided as part of Fleet Xpress for
backup Voice and Data communications. All calls are charged in 1 minute increments and are subject to change. Actual charges may vary on your statement as charges are rounded to the nearest cent.
Minimum term of 36 month or 60 month applies. Visit www.pivotel.com/inmarsatcoverage for a coverage map. An Inmarsat Fleet Xpress terminal is required to access the Pivotel Inmarsat Fleet Xpress
service. Additional Network Service Device (NSD) and Fleet Broadband terminal are required to use Fleet Broadband backup voice and data services.Pivotel may apply call barring where fraudulent use
is suspected or for credit control purposes. You will receive a bill by email from Pivotel listing any payments you have made during the billing period, and a summary of your service usage to enable you
to keep track of your overall service usage and monthly spend. Itemised billed and unbilled service usage is available in the secure Selfcare website at www.pivotel.com/selfcare. An itemised bill listing all
of your service usage events is available on request. You may elect to receive a paper bill by post for an additional fee. Pivotel plans are available to credit approved customers only. You may receive a
pro-rata access fee charge on your first Pivotel bill, calculated from the actual date of service connection to the date of your first bill.
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